
Pure Warranty Statement for Australia
This statement replaces any reference to warranty which may be 

contained within this box or owner’s manual.
What do you need to do now?

•	Keep your proof of purchase as evidence of your purchase date. This proof of 
purchase would need to be presented if warranty service was ever required.

•	Register your purchase on-line at http://www.pure.com/au/product-registration/ 
for free technical support.

If you have any questions about your warranty you can contact us by phone on
03 8780 6800 or by email info@aqipa.com.au

What’s covered by this warranty?
•	Pure agrees to refund, repair or replace, at your election, without charge to you, 

any part found to be defective during the warranty period.
•	If equipment has been used according to its accompanying instruction manual 

and is used in a domestic situation, a two year warranty period applies (excludes 
rechargeable ChargePAK where fitted. A one year warranty period applies to all 
ChargePAKs.)

How do you make your claim?
Call 03 8780 6800 for instructions on how to return your Pure product for warranty 
service or go to http://support.pure.com/au/ and complete the contact us form.

What’s NOT covered by this warranty?
Under this express warranty Pure will not be liable for loss or damage of any kind 
whatsoever, whether direct, indirect, incidental, consequential or otherwise.

•	Replacement of parts due to normal wear and tear 
•	Products with serial number defacement, modification or removal
•	Water damage or corrosion caused by dampness  
•	Any damage or deterioration due to shipment
•	Any product which has been subjected to misuse, abuse or accident

Australian consumers — The benefits to the consumer given by this express 
warranty are in addition to other rights and remedies of the consumer under a law in 
relation to the goods or services to  which this  warranty relates.  Our goods come 
with guarantees that cannot be excluded under the Australian Consumer Law, You 
are entitled to a replacement or refund for a major failure and for compensation 
for any other reasonably foreseeable loss or damage. You are also entitled to have 
the goods repaired or replaced if the goods fail to be of acceptable quality and the 
failure does not amount to a major failure.
Pure is proudly distributed and supported in Australia by Aqipa Australia PTY LTD,  
49 Babbage Drive, Dandenong South, VIC 3175, Australia 
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Korrekte Entsorgung dieses Produkts
Diese Markierung weist darauf hin, dass dieses Produkt innerhalb der EU nicht zusammen 
mit anderen Haushaltsabfällen entsorgt werden darf. Um Gesundheits- oder Umweltschäden 
durch unkontrollierte Abfallentsorgung zu vermeiden, sorgen Sie für ein verantwortungsvolles 
Recycling. Sie ermöglichen damit gleichzeitig eine nachhaltige Wiederverwendung von 
Ressourcen. Wenn Sie Ihr gebrauchtes Gerät zurückgeben wollen, nutzen Sie das Rückgabe- 
und Sammelsystem, oder wenden Sie sich an den Händler, bei dem Sie das Gerät gekauft 
hatten. Diese Stellen können das Produkt einem umweltgerechten Recycling zuführen.

Correct disposal of this product
This marking indicates that this product should not be disposed with other household 
waste throughout the EU. To prevent possible harm to the environment or human health 
from uncontrolled waste disposal, recycle it responsibly to promote the sustainable reuse of 
material resources. To return your used device, please use the return and collection system 
or contact the retailer where the product was purchased. They can take this product for 
environmental safe recycling.

Comment éliminer ce produit
Ce marquage indique que ce produit ne doit pas être éliminé avec les autres déchets 
ménagers au sein de l'UE. L'élimination incontrôlée des déchets pouvant porter préjudice 
à l'environnement ou à la santé humaine, séparez ces composants des autres types de 
déchets et recyclez-les conformément au principe de réutilisation des ressources matérielles. 
Pour rapporter votre appareil usagé, utilisez les systèmes de reprise et de collecte mis à votre 
disposition ou contactez le détaillant auprès duquel vous avez acheté le produit. Celui-ci peut 
procéder au recyclage du produit en toute sécurité.

Corretto smaltimento del prodotto
Questo simbolo indica che all'interno dell'UE, questo prodotto non può essere gettato via 
con gli altri rifiuti domestici. Per evitare qualsiasi danno all'ambiente o all'uomo dovuti ad uno 
smaltimento dei rifiuti non controllato, si consiglia di riciclarlo in maniera responsabile per 
promuovere il riutilizzo sostenibile delle risorse materiali. Se si desidera rendere il dispositivo 
usato, contattare il sistema di raccolta e resa o il punto vendita presso cui è stato acquistato 
il prodotto. Il negoziante potrà ritirarlo per riciclarlo rispettando l'ambiente.

Korrekt bortskaffelse af produktet
Dette mærke angiver, at produktet ikke må bortskaffes sammen med det almindelige 
husholdningsaffald (EU-bestemmelse). For at undgå potentiel skade på miljøet eller på den 
menneskelige sundhed skal du bortskaffe det på en miljøstation med henblik på genvinding. 
Hvis der ikke findes en miljøstation i nærheden, kan du kontakte forhandleren, hvor du købte 
produktet. Forhandleren ved, hvordan produktet bortskaffes miljømæssigt korrekt.

Correct afvoeren van dit product
Dit symbool geef aan dat dit product nergens in de EU met ander huishoudelijk afval 
mag worden afgevoerd. Om mogelijk gevaar voor het milieu of de volksgezondheid door 
ongecontroleerde vuilstort te voorkomen, moet het op verantwoorde wijze worden gerecycled 
om een duurzaam hergebruik van de materialen en hulpbronnen te bevorderen. Gebruik het 
inzamelingssysteem voor het retourneren van uw oude apparaat of lever het in bij de winkel 
waar het product is gekocht. Deze kan het product op een milieuveilige manier laten recyclen.
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